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How to get in touch with us

current Microsoft Forms

90% of requests are rejected!
X



Challenges, we 
are facing

• Reach 

• Language barriers

• Premature rejection 

• No alternatives for 

rejected people



• Reach 

• Language barriers

• Premature rejection 

• No alternatives for 

rejected people

→WhatsApp

→ Rephrase, simplify

→ Follow up questions

→ Other options

Solution



Future ?

• AI

• Language

• Free text / Voice 

• Further support 
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