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Newly arrived migrants often face fragmented and
complex information
Our project aims to design a prototype of a
personalized orientation engine that analyzes a user’s
profile and needs to recommend tailored integration
pathways

What is the project about?
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Integration of
newcomers in
Switzerland
This chart reflects the consistently high
number of people migrating to Switzerland
each year. The data highlights how integration
is not a one-time need but an ongoing
challenge

New people arriving to Switzerland

Resourses: swissinfo.ch; nccr-on the move; avenir-suisse



Problems we
are facing

Language and communication
barriers

Lack of personalized and
situation-specific guidance

Complex and non-transparent
administrative processes

Information overload without
clear prioritization

Fragmented and inconsistent
information across multiple
platforms

The challenge is not the lack of services, but the lack of clear and personalized access to them



Centralized web platform with all essential
information
Clear, simple content
Simplified versions of documents
Visual support (icons, images)
Structured categories for easy navigation
Clear prioritization of actions

Navigation engine
for immigrants

How we solve the problem



Identify user pain points and
navigation issues

Provide actionable insights for
improvement

Enhance clarity and accessibility of
information

Supporting better
UX for newcomers

The virtual assistant enable website owners to continuously
improve content, making it clearer, accessible, and better

adapted to users’ needs



Data &
Privacy

By avoiding data collection, we prioritize user
trust, security, and full confidentiality, creating
a safe and transparent environment for
everyone.

In our solution, we made a conscious
decision not to collect or store any personal
user data. This ensures that users can
access the platform without concerns about
privacy or potential data leaks.

First Point

Second Point&



From Idea to
Prototype
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Brainstorm















Let’s Explore the
Prototype



Questions  & Answers&
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