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Challenge 3: 
Empowering OGD-users with an 

AI-powered Chatbot 



Help us improve the open data discovery journey
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Created with Dall-E, prompt «Freundlicher und optimistischer Bot mit ganzem 

Körper im Sketch-Style, fokussiert auf die Suche nach offenen Daten in den 

Bereichen Energie, Wissenschaft, Gesundheit, Geographie."



What is the problem? Some stumbling blocks 
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Search not 

always intuitive

Low error tolerance

Incomplete / 

unclear 

description of 

the datasets

Multilingualism

Missing, 

mismatched or 

inconsistent 

keywords
Unclear reason for 

no-hit search

Lack of context for 

the search

Icons: https://www.flaticon.com/free-

icon/granite_6223796?term=stone&page=1&position=2&o

rigin=search&related_id=6223796 



Find a solution
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May I help 
you?

May I help 
you?

Wouldn't it be nice to have a 
search wizard to help us when 

we’re struggling to find the data 
we want and to point us in the 

right direction?



I’m looking for 
«Höhenfixpunkte» 

from Basel-city, 
but can’t find 
them. Do you 
know why?

Goal: A Search Wizard makes finding open data easy
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Created with Dall-E, prompt "Draw me a sketchy, hand-drawn, comic-book 

like style that focuses on the collaboration between a data journalist and the 

friendly hexagonal-headed bot as they engage with the computer screen 

displaying open data."



Goal: A Search Wizard makes finding open data easy
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Try searching directly 
from the Basel City 
organization for the 

term «Fixpunkte»

Created with Dall-E, prompt "Draw me a sketchy, hand-drawn, comic-book 

like style that focuses on the collaboration between a data journalist and the 

friendly hexagonal-headed bot as they engage with the computer screen 

displaying open data."



What could the Search Wizard do
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Making 

Suggestions for 

Queries with no 

results

Cross-Referencing 

with Other Portals

Understand 

Queries in Natural 

Language

And much more… 

Example Output

Auschnitt aus: https://www.data.gv.at/application/opendata-buddy/

https://www.data.gv.at/application/opendata-buddy/


Join us ☺
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The objective is to develop a proof of concept 

for an AI assistant that functions both as a search 

aid for opendata.swiss and as a gateway to the 

open data landscape in Switzerland. The ultimate 

goal is to democratize the discoverability and 

accessibility of open data.

Empowering OGD-users with an AI-powered Chatbot|  
GovTech Hackathon  
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Challenge 
3

Created with Dall-E, prompt "Teilnehmende eines Hackathons bringen einem 

Chatbot bei, die richtigen Antworten zu liefern. In sketchy comic-style Art."

https://hack.opendata.ch/project/1094
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Kontakt opendata@bfs.admin.ch 

Michèle Spichtig (Challenge-Ownerin)
michele.spichtig@bfs.admin.ch

Kim Lan Vu (Challenge-Ownerin)
kimlan.vu@bfs.admin.ch

Portal  opendata.swiss 
X (Twitter) @opendataswiss
NewsMail  www.news-stat.admin.ch
LinkedIn https://ch.linkedin.com/showcase/opendata-swiss/
Weitere Informationen  www.bfs.admin.ch/ogd
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